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MINUTES OF MEETING 
OF THE  

BOARD OF DIRECTORS 
 

FEBRUARY 26, 2019 
 
 
 

STATE OF TEXAS    § 
      § 
COUNTY OF HARRIS   § 
      § 
NORTHWEST HARRIS COUNTY  § 
MUNICIPAL UTILITY DISTRICT NO. 28 § 
 

 The Board of Directors (the “Board”) of Northwest Harris County Municipal Utility District 

No. 28 (the “District”), noticed a regular session, open to the public, to be held at 6:30 p.m., on 

Tuesday, February 26, 2019, at 20811 Normandy Forest Drive, Spring, Texas 77388, a 

designated meeting place located inside the boundaries of the District. Whereupon, at 6:30 p.m., 

the roll was called of the members of the Board, to-wit: 

E. Dwight Osteen, II  - President 
Thomas Pratt   - Vice President 
Richard C. Doll  - Secretary 
Denean A. Bennett  - Assistant Secretary 
Harry B. “Hal” Walker  - Assistant Secretary  
 

 All members of the Board were present, thus constituting a quorum. Copies of the notices 

are attached hereto. 

Also present at the meeting were Vicki Busboom, Bookkeeper for the District; Austen Beck 

of Bleyl & Associates (“Bleyl”), Engineers for the District; David Ferrier of Equi-Tax,Inc, 

(“Equi-Tax”), Tax Assessor for the District; Don Hays and Robb Clark of Hays Utility, Operators 

for the District (“Hays”); Sgt. Hodges and Deputy Bousalmi with Harris County Precinct No. 4; 

Joshua J. Kahn and Deidra Daniels (Paralegal) of Sanford Kuhl Hagan Kugle Parker Kahn LLP 

(“SK Law”), Attorneys for the District; and Matt Dornellian, a resident of the District. 
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HEAR FROM PUBLIC 

 The Board recognized Mr. Hays, who advised the Board that Hays Utilities had been 

acquired by H2O Innovation, effective December 1, 2018, noting that the services to and 

personnel working on behalf of the District would not change.   

 The Board next recognized Mr. Dornellian who first addressed the Board regarding the 

damage to his house caused by Aber Fence, and inquired when he could expect the repairs to 

be completed. 

 The Board instructed Mr. Beck to contact Aber to facilitate prompt repairs. 

 Mr. Dorenllian then address the Board regarding a high water bill he received for a period 

of time he was out of the country ($496.41), advising that no one was at his house during that 

time period, and requested that the District reduce the bill by one-half. 

 Upon motion by Director Doll, seconded by Director Walker, and after full discussion, 

Directors Doll, Walker, Bennett, and Osteen voted in favor of reducing Mr. Donellian’s water bill 

by one-half, with Director Pratt abstaining.  The motion passed and Mr. Dornellian’s water bill will 

be reduced to $248.21. 

WEBSITE REPORT 

 The Board recognized Director Bennett, who presented the Website Report for the period 

January 15, 2019 – February 14, 2019, noting that an open records request had been received, 

and that she was referring that person making the request to the District’s Attorney for response. 

 The Board noted that no action was necessary in connection with the Website Report. A 

copy of the Report is on file in the official records of the District. 

CONSTABLE’S REPORT 

 The Board recognized Sgt. Hodges, who updated the Board on calls/complaints 

originating in the District. Sgt Hodges also advised that Deputy McCutcheon was no longer with 

Precinct 4 and that a new Deputy would be assigned to the District. Sgt. Hodges then introduced 
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Deputy Bousalmi, who will be working in the District until a permanent replacement is found for 

Deputy McCutcheon.  

 The Board noted that no action was necessary in connection with the Constable’s Report. 

ENGINEER’S REPORT 

 The Board recognized Mr. Beck, who presented to and reviewed with the Board the 

Engineer’s Report, a copy of which is on file in the official records of the District.   

 Mr. Beck next presented Change Order No. 10 from Aber Fence, in the amount of $1,800, 

for the removal of the columns at Normandy Forest and Falvel, noting that the original cost of 

installation and the restocking fee will be submitted through a regular pay application.  

  Upon motion by Director Doll, seconded by Director Pratt, and after full discussion, the 

Board voted unanimously to approve Change Order No. 10, in the amount of $1,800, for the 

removal of the columns at Normandy Forest and Falvel. 

 Mr. Beck also noted that the wall project was deemed substantially complete on 

January 25, 2019, and the District would have a one-year warranty on the Wall through 

January 25, 2020. A walkthrough was held on February 20, 2019, and a punch list is included 

with the Engineer’s Report. 

 Mr. Beck next advised that he is still waiting on plans from Terpstra for the construction of 

the convenience store, and that Terpstra’s engineers had not yet submitted plans to the City or 

the County. 

 Upon motion by Director Pratt, seconded by Director Walker, and after full discussion, he 

Board voted unanimously to approve the Engineer’s Report. 

 The Board recognized Director Doll, who reviewed with the Board his report regarding the 

wall construction and various resident complaints. Director Doll also discussed with the Board the 

corrective actions recommended by the Wall Committee and approved at the January 28 Board 

meeting regarding the Normandy Forest / Falvel intersection, and that the cost for such corrective 
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actions did not exceed the $17,700 authorization previously provided to the Wall Committee. A 

copy of the report is on file in the official records of the District. 

 The Board noted that no action was necessary in connection with Director Doll’s report. 

WALL MAINTENANCE 

 The Board next discussed adopting policies for the ongoing maintenance of the Wall. It 

was the consensus of the Board to have the District’s Attorney draft a policy which would prohibit 

residents from anchoring/attaching anything to, drilling into, painting, or in any manner altering 

the Wall, with a civil penalty for violations, and to consider such policies for inclusion in the 

District’s Rate Order at the March meeting. 

TAX ASSESSOR-COLLECTOR’S REPORT 

 The Board recognized Mr. Ferrier, who presented to and reviewed with the Board the Tax 

Assessor-Collector’s Report for January 2019, a copy of which is on file in the official records of 

the District.  

 Upon motion by Director Walker, seconded by Director Bennett, and after full discussion, 

the Board voted unanimously to approve the Tax Assessor-Collector’s Report. 

BOOKKEEPER’S REPORT 

 The Board recognized Ms. Busboom, who submitted to and reviewed with the Board the 

Bookkeeper’s Report, invoices submitted for payment, and the Investment Report, copies of 

which are on file in the official records of the District.  

 Upon motion by Director Pratt, seconded by Director Walker, and after full discussion, the 

Board voted unanimously to approve (1) the Bookkeeper’s Report; (2) payment of invoices; and 

(3) Investment Report. 

OPERATOR’S REPORT  

 The Board recognized Mr. Clark, who submitted to and reviewed with the Board the 

Operator’s Report, a copy of which is on file in the official records of the District. Mr. Clark also 

presented to the Board a resident’s request for waiver of a disconnect fee and waiver of the 
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additional deposit required under the District’s Rate Order for reconnection of service, noting that 

the resident has lived in the District for 16 months, and has had 12 late payments during that time. 

 Upon motion by Director Bennett, seconded by Director Walker, and after full discussion, 

Directors Bennett, Walker, and Osteen voted in favor of providing a $30 reduction in the fees 

owed, with Directors Pratt and Doll abstaining. The motion passed and the resident’s fees will be 

reduced by $30. 

 Mr. Clark also noted that, due to age and usage, 27 meters needed to be replaced, at a 

cost of approximately $2,800. 

 Upon motion by Director Walker, seconded by Director Pratt, and after full discussion, the 

Board voted unanimously to approve the Operator’s Report and authorized the Operator to 

replace 27 meters at a cost not to exceed $2,800. 

 Mr. Clark also noted that the RWA fee will increase on April 1. 

CAPITAL IMPROVEMENT COMMITTEE’S REPORT 

 No report was offered. 

APPROVAL OF MINUTES 

 The proposed Minutes of the meeting of the Board held January 22, 2019, previously 

distributed to the Board, were presented for consideration and approval.  

 Upon motion by Director Pratt, seconded by Director Walker, and after full discussion, the 

Board voted unanimously to approve the Minutes of the meeting held January 22, 2019, as 

submitted. 

 The proposed Minutes of the meeting of the Board held January 28, 2019, previously 

distributed to the Board, were presented for consideration and approval.  

 Upon motion by Director Doll, seconded by Director Walker, and after full discussion, 

Directors Doll, Walker, and Bennett voted to approve the Minutes of the meeting held January 28, 

2019, as submitted, with Directors Pratt and Osteen abstaining. 
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ATTORNEY’S REPORT 

Consider Accepting Certificate Regarding Unopposed Candidates and Adopting Order 
Canceling Election  
 

The Board recognized Mr. Kahn, who explained that Candidates Denean Bennett, Richard 

Doll, and Harry Walker are each unopposed in the Directors Election called for May 4, 2019, and 

that Texas law allows political subdivisions to declare unopposed candidates elected to office, 

eliminating the need to conduct the election.  Mr. Kahn then presented to the Board certification 

that the election was unopposed and a proposed Order Declaring Unopposed Candidates Elected 

to Office.   

Upon motion by Director Pratt, seconded by Director Doll, and after full discussion, the 

Board voted unanimously to (1) accept the Certificate Regarding Unopposed Candidates; and 

(2) adopt the Order Canceling Election and Declaring Unopposed Candidates Elected to Office, 

thereby declaring Denean Bennett, Richard Doll, and Harry Walker elected to office for terms 

ending in May 2023. 

Order Adopting Code of Ethics 

 The Board deferred this item. 

Order Adopting Post-Issuance Compliance Policies 

 The Board deferred this item. 

ADJOURNMENT 

 There being no further business to come before the Board, upon motion made, seconded, 

and approved unanimously, the meeting was adjourned.  

 PASSED, APPROVED, AND ADOPTED, this 26th day of March, 2019. 

 

 
             
      Secretary, Board of Directors 
(SEAL)   


